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NOTICE TO THE READER 
The inventory of community acts relating to consumer affairs is presented as follows: 
1. Index: - Chronological index of acts by number 
- Alphabetical index of key words 
2. Preliminary remark concerning Accession Acts 
3. Inventory: with a contents table at the beginning. It recapitulates all the references 
of community acts within the responsibility of DGXXIV 1 and relating to 
consumer affairs and consumer health protection . Texts are put together by 
subject (example: product safety transactions ... ) and classed according to the 
type of acts (binding, non-binding or proposals). 
The 'Inventory of community acts relating to consumer affairs and consumer health 
protection' is also available in French and German. 
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I. GENERAL TEXTS ON CONSUMER POLICY 
A. BINDING ACTS 
1. CONSUMER COMMITIEE 
Commission Decision 95/260/EC of 13.06.1995 setting up a Consumer Committee 
(OJ L 162 of13.07.1995, pp. 3740) 
Decision98/C 93/03 of18.03.1998: New composition ofthe Consumers Committee 
(OJ C93 of28.03.1998, p. 22)) 
Decision 1999/C 133/03 ofOS.05.1999: Appointment of members of the Consumer 
Committee 
(OJ C 133 of13.05.1999, p. 3) 
2. GENERALITIES 
Decision 283/1999/EC of the European Parliament and of the Council of 25.01.1999 establishing a 
general framework for Community activities in favour of consumers 
(OJ L 34 of09.02.1999, pp. 1-7) 
B.NON-BINDING ACTS 
1. GENERALITIES 
Council Resolution of 14.04.1975 on a preliminary programme of the European Economic 
Community for a consumer protection and information policy 
(OJ C 92 of25.04.1975, pp. 1-16) 
Council Resolution of 19.05.1981 on a second programme of the European Economic 
Community for a consumer protection and information policy 
(OJ C 133 of03.06.1981, pp. 1-12) 
Communication from the Commission to the Council on a New Impetus for Consumer 
Protection Policy 
COM(85)3 l 4 "document's serie" 
Supplement of the European Communities Bulletin, 6/86. 
Council Resolution 86/C 167/01 of 23.06.1986 concerning the future orientation of the 
policy of the European Economic Community for the protection and promotion of 
consumer interests 
(OJ C 167 ofOS.07.1986, pp. 1-2) 
Council Resolution 89/C 294/01 of 09.11.1989 on future priorities for relaunching 
consumer protection policy 
(OJ C 294 of22.1 l.1989, pp. 1-3) 
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Three year action plan of consumer policy in the EEC 1990-1992 
COM (90) 98 final of03.05.1990 
Council Resolution 92/C 183/01 of 13.07.1992 on future priorities for the development of 
consumer protection policy 
(OJ C 186 of23.07.1992, pp. 1-3) 
Second Commission three-year action plan 1993-1995: placing the single market at the 
service of European consumers 
COM(93)378 final of28.07.1993 
Communication from the Commission concerning priorities for Consumer Policy 
1996-1998 
COM(95)519 final of31.10.1995 
Communication from the Commission concerning the Consumer Policy Action Plan 
1999-2001 
COM(1998)696 final ofOl.12.1998 
Communication from the Commission concerning consumer health and food safety 
COM(97)183 final of30.04.1997 
Commission working document on the enforcement of European consumer legislation. 
SEC(1998)527 final of 27.03.1998 
Policy of the Member States concerning the consumers 
Doc.:XXIV(98)0. l .orig.f du 17 juillet 1998 
Council Resolution 1999/C 206/01 of 28.06.1999 on Community consumer policy 1999 to 
2001 
(OJ C 206 of21.07.1999, pp. 1-3) 
2.REPORTS 
Consumer protection and information policy: First report 
Luxembourg: Commission of the European Communities, 1977. 
Consumer protection and information policy: Second report 
Luxembourg: Commission of the European Communities, 1979. 
Consumer protection and information policy: Third report 
Luxembourg: Commission of the European Communities, 1980. 
DG XXIV Consumer policy and consumer health protection: 1997 Annual Report 
Consumer policy: past achievements 
Commission staff working paper. 
SEC(1998)564 of26.03.1998 
DG XXIV Consumer policy and consumer health protection: 1998 Annual Report 
Consumer Voice Special Issue 
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3. INTEGRATION 
Commission communication on the integration of consumer policy in the other common 
policies 
COM(86)540 final of21.10.86 
Council resolution 87/C/3/01 of 15.12.1986 on the integration of consumer policy in the 
other common policies 
(OJ C 3 of07.0l.1987, pp. 1-2) 
Commission communication on consumer involvement in standardisation 
COM(87)617 final of 11.12.1987 
First report on the integration of consumer policy in the other common policies 
COM(87)616 final of 14.12.1987 
Commission Recommendation 88/41/EEC of 10.12.1987 on the involvement and 
improvement of consumer participation in standardisation 
(OJ L 23 of28.0l.1988, pp. 26) 
Council Resolution 88/C 293/01 of 04.11.1988 on the improvement of consumer 
involvement in standardisation 
(OJ C 293 ofl 7.11.1988, p. 1) 
Council Resolution 1999/C 23/01 of 19.01.1999 on the consumer dimension of the 
information society 
(OJ C 23 of28.01.1999, pp. 1-3) 
4 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
-
II. SAFETY AND QUALITY OF PRODUCTS 
A. BINDING ACTS 
1. GENERAL PRODUCT SAFETY 
Council Directive 92/59/EEC of29.06.1992 on general product safety 
(OJ L 228 of 11.08.1992, pp. 24-32) 
2. COMMUNITY SYSTEM FOR THE EXCHANGE OF INFORMATION 
Council Decision 84/133/EEC of 02.03.1984 introducing a Community system for the 
rapid exchange of information on dangers arising from the use of consumer products = 
SER= CONSOM ALERT 
(OJ L 70 of 13.03.1984, pp. 16-17) 
Council Decision 89/45/EEC of 21.12.1988 on a Community system for the rapid 
exchange of information on dangers arising from the use of consumer products 
=SER=CONSOM ALERT 
(OJ L 17 of2I.Ol.1989, pp. 51-52) 
Amended by: 
Council Decision 90/352/EEC of29.06.1990 
(OJ L 173 of06.07.1990, pp. 49) 
Council Decision 90/651/EEC of 04.12.1990 on the adaptations necessary in the 
context of German unification to the Community system for the rapid 
exchange of information on dangers arising from the use of consumer 
products =SER=CONSOM ALERT 
(OJ L 353 ofl 7.12.1990, pp. 43-44) 
Council Decision 93/580/EEC of 25.10.1993 concerning the institution of a 
Community system for the exchange of information in respect of certain 
products which may jeopardise consumers' health or safety. 
(OJ L 278 of 11.11.1993, pp. 64-70) 
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3. DANGEROUS IMITATIONS 
Council Directive 87/357/EEC of 25.06.1987 on the approximation of the laws of the Member 
States concerning products which, appearing to be other than they are, endanger the health or 
safety of consumers = "dangerous imitations" 
(OJ L 192 of 11.07.1987, pp. 49-50) 
4. SCIENTIFIC COMMITTEES 
4.1. NOMINATIONS 
Alphabetical list 97/C 342/06 of the scientist appointed by the Commission on 4 November 
1997 as members of the Scientific Committees set up by Decision 97 /579/EC of23 July 1997 
(OJ C 342 of12.l l.1997, pp. 8-15) 
Alphabetical list 1999/C 152/04 of the scientist appointed by the Commission on 27 May 1999 
as members of the scientific committees set up by Decision 97/579/EC of23 July 1997 
(OJ C 152 ofOl.06.1999, p. 4) 
4.2. SCIENTIFIC STEERING COMMITTEE 
Commission Decision 97/404/EC of 10.06.1997 setting up a Scientific Steering Committee 
(OJ L 169 of27.06.1997, pp. 85-87) 
4.3. SCIENTIFIC COMMITTEE ON FOOD 
Commission Decision 97 /579/EC of 23.07.1997 setting up Scientific Committees in the fields of 
consumer health and food safety 
(OJ L 237 of28.08.1997, pp. 18-23) 
4.4 .. SCIENTIFIC COMMITTEE ON ANIMAL NUTRITION 
Commission Decision 97/579/EC of23.07.1997 setting up Scientific Committees in the fields of 
consumer health and food safety 
(OJ L 237 of28.08.1997, pp. 18-23) 
4.5. SCIENTIFIC COMMITTEE ON ANIMAL HEALTH AND ANIMAL WELFARE 
Commission Decision 97/579/EC of23.07.1997 setting up Scientific Committees in the fields of 
consumer health and food safety 
(OJ L 237 of28.08.1997, pp. 18-23) 
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4.6. SCIENTIFIC COMMITTEE ON VETERJNARY MEASURES RELATING TO 
PUBLIC HEALTH 
Commission Decision 97/579/EC of23.07.1997 setting up Scientific Committees in the fields of 
consumer health and food safety 
(OJ L 237 of28.08.1997, pp. 18-23) 
4.7. SCIENTIFIC COMMITTEE ON PLANTS 
Commission Decision 97 /579/EC of 23.07.1997 setting up Scientific Committees in the fields of 
consumer health and food safety 
(OJ L 237 of28.08.1997, pp. 18-23) 
4.8. SCIENTIFIC COMMITTEE ON COSMETIC PRODUCTS AND NON-FOOD 
PRODUCTS INTENDED FOR CONSUMERS 
Commission Decision 97/579/EC of23.07.1997 setting up Scientific Committees in the fields of 
consumer health and food safety 
(OJ L 237 of28.08.1997, pp. 18-23) 
4.9. SCIENTIFIC COMMITTEE ON MEDICINAL PRODUCTS AND MEDICAL 
DEVICES 
Commission Decision 97 /579/EC of 23.07.1997 setting up Scientific Committees in the fields of 
consumer health and food safety 
(OJ L 237 of28.08.1997, pp. 18-23) 
4.10. SCIENTIFIC COMMITTEE ON TOXICITY, ECOTOXICITY AND THE 
ENVIRONMENT 
Commission Decision 97/579/EC of23.07.1997 setting up Scientific Committees in the fields of 
consumer health and food safety 
(OJ L 237 of28.08.1997, pp. 18-23) 
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5. CHECKS CARRIED OUT IN VETERINARY FIELD 
Commission Decision 98/139/EC of04.02.98 laying down certain detailed rules concerning on the 
spot checks carried out in the veterinary field by commission experts in the Member States 
(OJ L 38 of12.02.98, pp.10-13) 
Commission Decision 98/140/EC of 04/02/98 laying down certain detailed rules concerning on-
the-spot checks carried out in the veterinary field by commission experts in third countries 
(OJ L38 of12.02.98, pp.14-16) 
6. SPONGIFORM ENCEPHALOPATHIES 
Council Decision 98/745/EC amending Commission Decision 97 /534/EC on the prohibition of the 
use of material presenting risks as regards transmissible spongiform encephalopathies. 
(OJ L 358 of31.12.1998, p. 113) Responsible: DG VI Co-responsible: DG XXIV 
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B. NON-BINDING ACTS 
1. PRODUCT SAFETY 
Commission Communication on consumer safety towards consumption products 
COM(87) 209 final of08.05.1987 
Council Resolution87/Cl76/03 of25.06.1987 on consumer safety 
(OJ C 176 of04.07.1987, pp. 3) 
Commission Recommendation 92/579/EEC of 27.11.1992 calling upon Member States to set up 
the infrastructures needed to identify dangerous products at the external frontiers 
(OJ L 374 of22.12.92, pp. 66-69) 
Commission Recommendation 98/485/EC of O 1.07 .98 on childcare articles and toys intended to 
be placed in the mouth by children of less than three years of age, made of soft PVC 
containing certain phthalates 
(OJ L217 of05.08.98, pp.35-37) 
2. SER {RAPID EXCHANGE OF INFORMATION} 
Interim Report from the Commission of 24.10.86 on the system for the rapid exchange of 
information on dangers arising from the use of consumer products 
COM (86) 562 final of3 l.l 0.86 
Report from the Commission of 12.03.1988 on the system for the rapid exchange of information 
on dangers arising from use of consumer products in accordance with Article 8 (2) of Council 
Decision 84/133/EEC of02.03 .1984 
COM(88)121 final (OJ C 146 of03.06.1988, pp. 8-14) 
Report from the Commission on a Community system for the rapid exchange of information 
on dangers arising from the use of consumer products in accordance with Article 8 of the Council 
Decision of21.12.1988 (89/45/EEC) 
COM(90)172 final of04.05.1990 
Report from the Commission to the Council on the Community system for the Rapid exchange 
of information on dangers arising from the use of consumer products 
SEC(92)618 final of07.04.1992. 
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3. LABELLING 
Council Resolution 93/Cll0/01 of05.04.1993 on future action on the labelling of products in 
the interest of the consumer 
(OJ C 110 of20.04.1993, pp. 1-2) 
Council Resolution 98/C 411/01 of 17.12.1998 on operating instructions for technical consumer 
goods 
(OJ C 411 of31.12.1998, pp. 1-4) 
4. INFORMATION 
Communication from the Commission to the Council and the European Parliament concerning 
language use in the information of consumers in the Community 
COM(93)456 final of 10.11.1993 
5. CONTROL AND INSPECTION ON FOOD, VETERINARY AND PLANT 
Communication from the Commission to the European parliament, the Council and the Economic and 
social committee on food, veterinary and plant health control and inspection. 
COM (1998) 32 final of28.0l.1998 
7. ENCEPHALOPATHY SPONGIFORM <BSE} 
Guide to Bovine Spongifonn encephalopathy (BSE): Information for consumers 
GIS-BSE (96) 1.7 of28.05.l 996 
Guide to Bovine Spongifonn Encephalopathy (BSE): information for consumers 
second edition 
GIS-BSE (96) 7.5 of29.l 1.1996 
Final consolidated report to the temporary committee of the European Parliament on the follow-
up of recommendations on BSE 
COM (97) 509 final of20.10.1997 
Communication from the Commission to the Council, the European Parliament, the Economic and 
social committee and the Committee of regions : First bi-annual BSE follow-up report 
COM (1998) 282 final of06.05.1998 
Recommendation 98/477 /CE of 22.07 .98 from the Commission concerning information necessary 
to support applications for evaluation of the epidemiological status of countries with respect to 
transmissible spongifonn encephalopathies 
(OJ L212 of30.07.98, pp.58-61) 
Guide to Bovine Spongif onn Encephalopathy (BSE): Information for consumers 3rd edition 
GTI-BSE (98)2 of16.10.1998 
Communication from the Commission to the Council, the European Parliament, the Economic and 
social committee and the Committee of regions: Second bi-annual BSE follow-up report 
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COM 1998)598 final of18.11.1998 
III. TRANSACTIONS 
A. BINDING ACTS 
I.PRICES 
Council Directive 79/581/EEC of 19.06.1979 on consumer protection in the indication of the 
prices of foodstuffs 
(OJ L 158 of26.06.1979, pp.19-21) 
Amended by: 
88/315/EEC Council Directive of07.06.1988 
(OJ L 142 of09 .06.1988, pp. 23-26) 
Amended by: 
Directive 95/58/EC of 29.11.95 European Parliament and of the Council amending 
79/581/EEC on consumer protection in the indication of prices of foodstuffs and Directive 
88/314/EEC on consumer protection of prices of non-food products 
(JO L 299 du 12.12.1995,pp.l l-12) 
Council Directive 88/314/EEC of 07.06.1988 on consumer protection in the indication of the 
prices of non-food products 
(OJ L 142 of09.06.1988, pp.19-22) 
Amended by: 
Directive 95/58/EC of 29.11.95 European parliament and of the council 
amending79/581/EEC on consumer protection in the indication of prices of foodstuffs and 
Directive 88/314/EEC on consumer protection of prices of non-food products 
(JO L 299 du 12.12.1995,pp.l l-12) 
European Parliament and Council Directive 98/6/EC of 16.02.1998 on consumer protection in the 
indication of the prices of products offered to consumers 
(OJL 80 of18.03.1998, pp. 27-31) 
2. DOOR TO DOOR SELLING 
Council Directive 85/577/EEC of 20.12.1985 to protect the consumer in respect of contracts 
negotiated away from business premises 
-"door to door selling"-
(OJ L 372 of31.12.1985, pp. 31-33) 
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3. ADVERTISING 
Council Directive 84/450/EEC of 10.09.1984 relating to the approximation of the laws, regulations 
and administrative provisions of the Member States concerning misleading advertising 
(OJ L 250 of 19.09.1984, pp.17-20) 
Directive 97 /55/EC of the European Parliament and of the Council of 06.10.1997 amending 
Directive 84/450/EEC concerning misleading advertising so as to include comparative 
advertising 
(OJ L 290 of23.10.1997, pp. 18-23) 
4.CREDIT 
Council Directive 87 /102/EEC of 22.12.1986 for the approximation of the laws, regulations and 
administrative provisions of the Member States concerning consumer credit 
(OJ L 42 of 12.02.1987, pp. 48-53) 
EN & GR corrigendum 
(OJ L 278 ofl 1.10.1988, pp. 33) 
Amended by: 
Council Directive 90/88/EEC of22.02.1990 
(OJ L 61 ofl0.03.1990, pp. 14-18) 
Council and European Parliament Directive 98/7 /EC of 16.02.1998 
(OJL 101 ofOl.04.1998,pp.17-23) 
5. CONTRACTS 
Council Directive 93/13/EEC of05.04.1993 on unfair terms in consumer contracts 
(OJ L 95 of21.04.1993, pp. 29-34) 
Directive 97/7/EC of the European Parliament and of the Council, of 20.05.97, on the 
protection of consumers in respect of distance contracts. 
(JO L 144 of04.06.1997, pp. 19-28) 
6.TOURISM 
Council Directive 90/314/EEC of 13.06.1990 on package travel, package holidays and package 
tours 
(OJ L 158 of23.06.1990, pp. 59-64) 
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7. TIME-SHARE 
Directive 94/47/EC of the European.Parliament and the Council of26.10.1994 on the protection of 
purchasers in respect of certain aspects of contracts relating to the purchase of the right to 
use immovable properties on a time-share basis 
(OJ L 280 of29.10.1994, pp. 83-87) 
8. ACCESS TO JUSTICE 
Directive 98/27/EC of the European Parliament and of the Council of 19.05.1998 on 
injunctions for the protection of consumers'interests. 
(OJ L 166 of 11.06.1998, pp. 51-56) 
9. SALE OF CONSUMER GOODS AND ASSOCIATED GUARANTEES 
Directive 1999/44/EC of the European Parliament and of the Council of 25 May 1999 on 
certain aspects of the sale of consumer goods and associated guarantees 
(OJ L 171 of07.07.1999, pp. 12-15 
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B. NON-BINDING ACTS 
1. CONTRACTS 
Communication from the Commission to the Council on unfair terms in contracts concluded 
with consumers 
COM(84)55 :final of14.02.1984 
Supplement of the European Communities Bulletin 1/84 
CLAB: European database on case law about unfair contractual terms. 
internet address: http://europa.eu.int/ clab/index.htm 
Commission Recommendation 92/295/EEC of0?.04.1992 on codes of practice for the protection 
of consumers in respect of contracts negotiated at a distance ( distance selling) 
(OJL 156 ofl0.06.1992, pp. 21-22) 
2.SERVICES 
Communication from the Commission on new directions on the liability of suppliers of services 
COM(94)260 :final of23.06.1994 
3. GUARANTEES AND AFTER-SALES SERVICES 
Green paper on guarantees for consumer goods and after-sales services 
COM(93)509 :final of15.l l.1993 
(Communication of publication of the Green Paper: OJ C 338 of 15.12.1993, pp.5) 
4. ADVERTISING 
Council Resolution of 09.11.1995 on products presented as being beneficial to health 
("miracle" products) 
(not yet published) 
5.PRICES 
Council Resolution of 19.06.1979 on the indication of the prices of foodstuffs and non-food 
household products pre-packaged in pre-established quantities 
(OJ C 163 of30.06.1979, pp.1-2) 
Council Resolution 88/C 153/01 of 7.06.1988 on consumer protection in the indication of the 
prices of foodstuffs and non-food products 
(OJ C 153 ofl 1.06.1988, pp.1-2) 
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6. FINANCIAL SERVICES 
Commission Recommendation 88/590/EEC of 17.11.1988 concerning payment systems, and in 
particular the relationship between card-holder and card issuer 
(OJ L 317 of24.l l.1988, pp. 55-58) 
Commission Recommendation 97/489/CE of 30.07.1997 concerning transactions by electronic 
payment instruments and in particular the relationship between issuer and holder 
(OJ L 208 of02.08.1997, pp. 52-58) 
7.CREDIT 
Report on the operation of directive 87 /102/EEC for the approximation of the laws, regulations 
and administrative provisions of the Member States concerning consumer credit 
COM(95)117 final of 11.05.1995 
Council Resolution of 09.11.1995 on consumer credit 
(not published in the OJ) 
Report on the operation of directive 90/88/CEE 
COM(96)79 final of 12.04.1996 
(not published in the OJ) 
Report on the operation of Directive 87 /102 for the approximation of laws, regulations and 
administrative provisions of the Member States concerning consumer credit 
COM(95) 117 final of 11.05.95 
Summary report of reactions & comments 
COM (97) 465 final of24.09.97 
(not published in the OJ) 
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8. CONSUMER REDRESS 
Communication from the Commission to the Council on Consumer Redress of04.0l.1985 
COM(84)692 final of12.12.1984 
Supplement of the European Communities Bulletin, 2/85 
Supplementary communication from the commission on consumer Redress 
COM (87) 210 final of07.05.1987 
Council Resolution 87/C 176/02 of25.06.1987 on Consumer Redress 
(OJ C 176 of04.07.1987, pp. 2) 
Green paper access of consumers to justice and the settlement of consumer disputes in the 
single market 
COM(93)576 final of16.l l.1993 
Communication from the Commission "Action plan on consumer access to justice and the 
settlement of consumer disputes in the internal market" 
COM(96)13 final of14.02.1996 
Communication from the Commission 30.03.1998 on "the out-of-court settlement of consumer 
disputes" and Commission recommendation on the principles applicable to the bodies 
responsible for out-of-court settlement of consumer disputes. 
COM(1998)198 final of30.03.1998 
Commission recommendation 98/257/EC of 30.03.1998 on the principles applicable to the 
bodies responsible for out-of-court settlement of consumer disputes. 
(OJL 115 of17.04.1198,pp. 31-34) 
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C. PROPOSALS 
1. CONTRACTS 
Proposal for a directive of the European Parliament and of the Council concerning the distance 
marketing of consumer financial services and amending Council Directive 90/619/EEC and 
Directive 97 /7 /EC and 98/27 /EC 
COM(l 998)468 final (OJ 385 of 11.12.1998, pp. 10-17) 
Completed/modified by : 
-Opinion 1999/C 169/15 of the Economic and Social Committee 
(OJ C 169 ofl6.06.1999,pp. 43-48) 
- Amended proposal 
(COM(1999)385 of23.07.1999) 
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IV. CONSUMER EDUCATION 
NON-BINDING ACTS 
Resolution of the Council and The Ministers for Education, meeting within the Council of 9.06.1986 
on consumer education in primary and secondary schools 
(OJ C 184 of23.07.1986, pp. 21-23) 
Report by the Commission on consumer education in primary and secondary schools 
COM(89)17 of07.04.1989 
Communication from the Commission on Community information and awareness campaign on 
child safety 
COM(87)211 final of 11.05.1987 
Council Resolution of 09.11.1995 on consumer education and information 
(not yet published) 
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V. OTHER AREAS OF INTEREST TO CONSUMERS WITHIN THE 
RESPONSIBILITY OF OTHER DIRECTORATES GENERAL 
Directorate General XXIV is associated with or consulted by other Directorates General in areas of 
interest to consumers. The reader will find a non-exhaustive list of these areas according to 
Directorates General. To obtain the legislative texts or general infonnation the reader should contact 
directly the Directorate General concerned 
DIRECTORATE GENERAL ill (Industry) 
DG ID is responsible in foodstuffs area for 
- additives (preservatives, sweeteners, etc) 
- foodstuffs intended for particular nutritional uses 
- official inspection and hygi,ene of certain foodstuffs not subject to more specific 
Community rules 
- information and labelling 
in labelling area for 
- foodstuffs, medicines and detergents 
- household appliances 
-footwear 
in pharmaceutical, chemical and medical products area for 
- cosmetics 
- marketing authorization for medicines 
- classification for the supply of medicinal products for human use 
- medical devices 
- labelling and package leaflets of medicinal products 
- advertising of medicinal products 
- labelling of detergents and cleaning products 
- child-resistant fastenings of dangerous preparations 
- dangerous substances and preparations 
- prevention and reduction of environmental pollution by asbestos 
in product safety area for 
- checks for conformity 
- toys 
- textiles 
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DIRECTORATE GENERAL IV (Competition) 
The major part of Commission's competition activity is of direct interest to consumers. 
DIRECTORATE GENERAL V <Employment, Industrial Relations and Social Affairs) 
DG V is responsible in health area for 
- developing and implementing the public health provisions of the Treaty, focussing on 
disease prevention and health promotion 
- labelling of tobacco products 
- advertisingfor tobacco 
- control of tar in cigarettes 
DIRECTORATE GENERAL VI {Agriculture) 
DG VI is responsible in foodstuffs area for 
- indications and designations of origin 
- quality inspection of fresh fruit and vegetables 
- health and hygiene conditions for the production, inspection, marketing and 
information of foods of animal origin 
- geographical indications 
- biological production 
DIRECTORATE GENERAL VII (Transport) 
DG VII is responsible in transport area for 
- denied-boarding compensation system in scheduled air transport 
- computerized reservation systems 
- fares for scheduled air services 
DIRECTORATE GENERAL XI <Environment, Nuclear Safety and Civil Protection} 
DG XI is responsible in environment area for 
- airborne noise emitted by lawnmowers and certain construction machines 
- waste 
- eco-label 
- freedom of access to information on the environment 
- quality of bathing water 
- quality of water intended for human consumption 
- quality of air and substances that deplete the ozone layer 
- quality of fuels 
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in chemicals, industrial risk and biotechnology area for 
- major accident hazards of certain industrial activities 
- classification, labelling, evaluation of risks and control of dangerous substances 
- authorization of pesticides 
- authorization of genetically modified organisms 
DIRECTORATE GENERAL XIIl (Telecommunications, Information Market and Exploitation 
of Research} 
DG XIII is responsible in communication area for 
- television broadcasting activities 
- postal services 
- mobile telephone communications 
DIRECTORATE GENERAL XV (Internal Market and Financial Senrices} 
DG XV is responsible in the area of freedom within the Internal Market ( free movement of 
persons, goods and services) which are of direct interest to consumers, as well as in the following 
areas 
- banks and financial institutions 
- insurance and pension funds 
- stock exchanges and securities 
- systems and means of payment, especially cross border payments 
- liability for defective products 
DIRECTORATE GENERAL XVII (Energy) 
DG XVII is responsible in energy areas for 
- price transparency for gas and electricity to consumers 
- information on crude oil prices and oil products in the Community 
- information on household appliances energy consumption and other resources through 
labelling 
*This list is only indicative. The Directorates General are available 
to provide any further information if required. 
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VI. LIST OF PRINCIPAL JUDGEMENTS OF THE CJEC 
Case 8-74, 11 July 1974, PROCUREUR DU ROIi BENOIT ET GUSTAVE 
DASSONVILLE, ECR. 1974, p. 837 
Case 2/78, 16 May 1979, COMMISSION/ BELGIUM, ECR. 1979, p. 1761 
Case 120/78, 20 February 1979, REWE/ BUDESMONOPOLVERW ALTUNG 
FUR BRANNTWEIN, (Casis de Dijon) ECR. 1979, p. 649 
Case 155/73, 30 April 1974, SACCID, ECR 1974, p. 409 
Case 52/79, 18 March 1980, PROCUREUR DU ROIi Marc J.V.C. DEBAUVE and 
others, ECR. 1980, p. 833 
Case 788/79, 26 June 1980, GILLI and ANDRES, ECR. 1980, p. 2071 
Case 27/80, 16 December 1980, FIETJE, ECR. 1980, p. 3839 
Case 53/80, 5 February 1981, OFFICER VAN JUSTICIE/ KAASFABRIEK 
EYSSON,ECR.1981,p.409 
Case 113/80, 17 June 1981,COMMISSION/IRELAND,ECR.1981,p.1625 
Case 193/80, 9 December 1981, COMMISSION/ITALY, ECR.1981 , p.3019 
Case 279/80, 17 December 1981, WEBB, ECR. 1981, p. 3305 
Case 6/81, 2 March 1982, INDUSTRY DIENSTEN GROEP/ BEELE, 
ECR. 1982 , p. 707 
Case 15/81, 5 May 1981, GASTON SCHUL, ECR. 1982, p. 1409 
Case 75/81, 31 March 1982, BLESGEN/ BELGIUM, ECR. 1982, p. 1211 
Case 261/81, 10 November 1982, RAU/ DE SMEDT, ECR. 1982, p. 3961 
Case 286/81, 15 December 1982, OOSTHOEK'S UITGEVERSMAATSCHAPPIJ, 
ECR. 1982, p. 4575 
Case 94/82, 17 March 1983, DE KIKVORSCH, ECR. 1983, p. 947 
Case 174/82, 14 July 1983, SANDROZ, ECR 198, p. 2445 
Case 222/82, 13 December 1983, APPLE AND PEAR DEVELOPMENT 
COUNCIL/LEWIS, ECR. 1983, p. 4083 
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Case 237/82, 7 February 1984, JONGENEEL KAAS/ THE NETHERLANDS, 
ECR. 1984, p. 483 
Case 238/82, 7 February 1984, DUPHAR / THE NETHERLANDS, 
ECR. 1984, p. 523 
Joined Cases 286/82 and 26/83, 31 January 1984, LUISI AND CARBONNE, 
ECR.1984,p. 377. 
Case 177/83, 6 November 1984, TH. KOHL KG, ECR.1984,p. 3651 
Case 182/84, 26 November 1985, MIRO, ECR. 1985, p. 3731 
Cases 205/84-206/84-252/83-220/83, 4 December 1986, COMMISSION/ FEDERAL 
REPUBLIC OF GERMANY, IRELAND, DENMARK, FRANCE, 
ECR. 1986, p. 3755 
Cases 266/87 and 267 /87, 18 May 1989, ROYAL PHARMACEUTICAL SOCIETY 
OF GREAT BRITAN, ECR. 1989, p. 1295 
Case 382/87, 16 May 1989, BUET AND EDUCATIONAL BUSINESS SERVICES 
(EBS), ECR. 1989, p. 1235 
Case 25/88, 11 May 1989, ESTHER RENEE WURMSER VEUVE BOU CHARA 
AND SOCIETE NORLAINE SA, ECR. 1989, p. 1105 
Case C-362/88, 7 March 1990, GB-INNO-BM, ECR 1990, p. 1-667 
Case C 369/88 & C 60/89, 21 March 1991, MONTEIL / DELATRE, 
ECR. 1991, p. 1-1487 & 1547 
Case C-73/89, 2 November1992, A. FOURNIER & CO/ V. VAN WERVEN, 
BUREAUCENTRAL, ECR. 1992, p. 1-5621 
Case C-238/89, 13 December 1990, PALL CORP/ P.J. DALHAUSEN & CO., 
ECR. 1990, p. 1-4827 
Case C-339/89, 24 January 1991, ALSTROM ATLANTIQUE SA/ SULZER, 
ECR. 1991, p. 1-107 
Case 361/89, 14 March 1991, DI PINTO, ECR. 1991, p. I-1189. 
Case C-369/89, 18 June 1991, ASBL PIAGEME AGAINST BVBA PEETERS, 
ECR. 1991, p. 1-2971. 
Case 288/89, 25 July 1991, MEDIA WET , ECR. 1991, p.1-4007. 
Joined Cases C-6/90 & C-9/90, 19 November 1991, FRANCOVITCH-BONIFACI, 
ECR. 1991, p. 1-5357. 
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Case T 23/90, 12 July 1991, PEUGEOT-ECOSYSTEMS, ECR 1991, p. 11-653. 
Joined Cases 1/90 & 176/90, 25 July 1991, ARAGONESA DE PUBLICIDAD 
EXTERIORS.A., ECR. 1991, p. 1-4151. 
Joined Cases C-6/90 et C 9/90, 19 November 1991, FRANCOVICH, ECR. 1991, 
p.1-5357 
Case 62/90, 8 April 1992, COMMISSION/ FEDERAL REPUBLIC OF 
GERMANY, ECR.1992, p. 1-2575. 
Case 159/90, 4 October 1991, S. GROGAN, ECR 1991, p. 1-4685. 
Case 204/90, 28 January 1992, HANS-MARTIN BACHMANN, ECR 1992, p. 1-249 
Case C-280/90, 26 February 1992, ELISABETH HACKER/ EURO RELAIS , 
ECR 1992, p. 1-1111 
Case C-373/90, 16 January 1992, NISSAN, ECR. 1992, p. 1-131 
Case C-3/91, 10 November 1992, EXPORTER SA/ LOR SA ET CONFISERIE DU 
TECH , ECR 1992, p. 1-5529 
Case C-123/91, 12 November 1992, MINALMET GmbH / BRANDEIS LTD, ECR. 
1992, p. 1-5661. 
Case C-126/91, 18 May 1993, YVES ROCHER, ECR 1993, p. 1-2361 
Case C-212/91, 25 January 1994, ANGELOPHARM/FREIE UND HANSESTADT 
HAMBURG, ECR, 1994, p. 1-0171 
Case C-217/91, 7 July 1993 KINGDOM OF SPAIN/ COMMISSION, ECR. 1993, 
p. 1-3923 
Case C-219/91, 28 October 1992, TER VOORT, ECR 1992, p. 1-5485 
Joined Cases C-262 and 268/92, 24 November 1993, BERNARD KECK ET 
DANIEL MITHONARD, ECR 1993, p. 1-6097 
Case T- 9/92, 22 April 1993, AUTOMOBILE PEUGEOT ET PEUGEOT SA/ 
ECOSYSTEMS, ECR 1993, p. 11-493 
Case C-18/92, 25 May 1993, SA. CHAUSSURES BALLY/ STATE OF 
BELGIUM, ECR 1993,p. 1-2871 
Case C-91/92, 14 July 1994, PAOLA FACCINI DORI/ RECREB, ECR 1994, 
p.I-3325 
Case C- 93/92, C.M. MOTORRADCENTER I PELIN BASKIOGUELARI, 
ECR1993, p. 1-5009 
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